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D Orthodontic Tip 1
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Quick Guide and User Manual 1

E

F

A

DB C

F

E

Item Number:   71-55013 

Description:       4 replacement tips (2 standard jet,  
1 periodontal pocket, 1 orthodontic)

CORDLESS WATER FLOSSER

QUICK GUIDE  
AND USER MANUAL

SPECIFICATIONS
Item: 7155012
Weight: 11.2 oz.
Material: ABS and Polycarbonate
Modes: Hi/Lo @ Normal/Soft/Pulse
Water pressure: 30–110 psi
Reservoir capacity: 6.8 fl. oz. (200ml)
Battery: 2,000mAh Lithium-ion battery
Charge time: 4 hrs.
Battery life: 60 mins.
Waterproof rating: IPX7 (1m @ 30 mins) 
Certificate: FCC, FDA, RoHS, IPX7 
Warranty: 1 year

WARNINGS
Electric Shock Hazard 
The SmileGoods Cordless Water Flosser is an electric 
device designed to meet worldwide safety standards.  
To avoid electric shock:

•  Do not attempt to open or alter the unit in any way.  
Any attempt to open the unit will void the warranty.

•  Do not put any foreign or metal objects into the  
reservoir or the unit housing.

Disposal 
Please dispose of unit according to local environmental 
guidelines or regulations regarding lithium-ion batteries.  
DO NOT dispose of unit in fire.

Battery 
Do not charge, operate, or store at temperatures above  
104°F (40°C). If unit is stored for 3 months or longer,  
recharge battery for 24 hours before using.

Repairs and Defects 
Do not use if the unit is damaged or defective. If battery 
is defective, do not transport the unit by air under any 
circumstances.

CARE AND CLEANING
Nozzle tips 
Rinse with water and wipe as needed. Do not bend  
or alter the tips. For best results, replace tips every  
6 months or if damaged.

Power handle 
Rinse with cold water as needed and wipe dry. Do not  
use bleach or acid-based cleaners. Do not immerse the  
power handle in water or any other liquid. If the unit will  
not be used for 1 month or more, empty the reservoir and 
store with fill door open.

WARRANTY
Practicon, Inc. warrants this product to be free of  
manufacturing defects for a period of one (1) year  
from the date of purchase, deemed as the date of the 
invoice. At Practicon’s discretion, units returned due to 
manufacturing defects within the warranty period will  
be repaired or replaced. The following are expressly 
excluded from the warranty:

•  Damage and/or failure of the unit caused by dropping 
or mishandling.

•  Damage and/or failure of the unit caused by natural 
disasters, such as earthquakes, floods, lightning, and 
voltage spikes.

Any attempts to open or repair the unit will invalidate  
the warranty.

Date of invoice _________________________

2-minute  
shut-off timer

2min

THREE OPERATING MODESTHREE OPERATING MODES

Hi/Lo NORMAL ›› Highest pressure  
for deep cleaning and regular flossing

Hi/Lo SOFT ›› Gentle pressure for  
first time users and sensitive gums

Hi/Lo PULSE ›› Ideal for gum  
massage and intraoral irrigation

USB CHARGING
The SmileGoods Cordless Water Flosser is rechargeable 
with USB cable. Before first use and at least once every 
3 months thereafter, charge unit for a full 24 hours. 

To charge: 

•  Connect the charging cable to a USB power source  
(5V@1A minimum, not included).

•  Insert cable into charging port at base of  
power handle.

•  While charging, battery LED indicator will change  
color to show charging status:  
- Red <20% charge 
- Blue 20% to 100% charge 
- Green 100% charge

During use, battery LED indicator will change color  
to show battery status: 
- Green 100% to 90% charge 
- Blue 90% to 20% charge 
- Red <20% charge 

After each use, it is safe to store your flosser with the 
USB charger connected, if preferred. Once per year, 
allow battery to drain completely before recharging.

THREE-MODE OPERATION
with Hi and Lo Power Settings

The SmileGoods Cordless Water Flosser provides three 
operating modes with Hi and Lo pressure settings for  
all user preferences and oral health needs.

To turn ON, press the power button. The unit will operate for 
2 minutes and turn OFF automatically. To stop the cleaning 
at any time during a cycle, press the power button again.

Press the Mode/Pressure button repeatedly to cycle through 
the six available user settings indicated by the corresponding 
LED position and brightness.

GETTING STARTED
To use, select appropriate nozzle tip for your health  
needs. Choose standard jet tip for most conditions.  
For periodontal irrigation and sensitive gums, use the  
periodontal pocket tip. The orthodontic tip is specifically  
designed to clean around orthodontic wires and brackets.

Fully insert the tip into the  
power handle, and turn tip  
40 degrees clockwise to lock  
into place. To remove tip,  
turn it counterclockwise and  
pull out gently. Do not use  
power handle without a  
tip installed.

To fill, open the reservoir door and hold handle  
horizontally while filling. Close door securely. Do not  
fill reservoir with mouthwash or a strong antibacterial  
agent without proper dilution.

Check for proper tip installation and insert tip  
into mouth BEFORE pressing the power button.  
When using, aim the nozzle perpendicular to the  
irrigation site and keep mouth slightly open.

This product is designed for cleaning between teeth, beneath prosthodontic restorations, and around orthodontic  
appliances. It is also intended for irrigating and flushing periodontal pockets and intraoral surgical sites to aid in  
healing and pain relief. First-time users may experience minor gum irritation or bleeding. If condition persists for  
more than 1–2 weeks, discontinue use and consult a dental professional. 

Use only as directed. Prosthodontic, orthodontic, surgical patients, and patients under 6 years of age should use  
under the guidance of a dental professional.

In order to reduce the risk of failure, damage, fire, electric shock, injury or other hazards, please read and  
understand all instructions before using this device. Save this manual for your reference. 

THANK YOU for purchasing the SmileGoods Cordless Water Flosser.  
With proper use and care, the Cordless Water Flosser will help you  
maintain a healthy smile for years to come.

CHARGING PORTCHARGING PORT

MODE/PRESSURE BUTTONMODE/PRESSURE BUTTON

POWER BUTTONPOWER BUTTON

Q&A
Q: Why is the water pressure getting weaker?Q: Why is the water pressure getting weaker?
A: The battery may be low and require charging, or  
the tip could be blocked or installed incorrectly. Be sure  
tip is inserted correctly. Check for debris inside tip and 
replace tip if damaged.

Q: Why is the battery life still short after fully charging?Q: Why is the battery life still short after fully charging?
A: Ensure water flosser charges for a full 24 hours  
before next use, and that the charging cable is fully  
inserted into charging port. Check that USB power  
source is sufficient (5V@1A minimum).

Q: After long periods without use, why is the battery  Q: After long periods without use, why is the battery  

indicator light not working?indicator light not working?
A: When not used for 3 months, the battery will enter  
auto-protection mode and require a 24-hour charge  
before use again.

Only use SmileGoods Cordless Water Flosser 
Replacement Tips available by calling  
1-800-959-9505 or at practicon.com.
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